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TerraQuest’s Planning Application 
Validation Service (PAVS) is designed to 
reduce the time and cost taken to validate 
planning applications while enhancing the 
applicant’s experience.

PAVS helps local planning authorities 
to successfully handle their increased 
workload, clear application backlogs 
and meet service level commitments by 
validating all types of electronic and paper
planning applications.

The service checks planning applications 
against national and local planning policies 
and directly uploads them into the local
authority back office system.

An application can be received, validated 
on a case officers worklist within just 24 to 
48 hours.

Helping you get ahead
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Online applications submitted
using the Planning Portal

Paper applications that are sent directly to 
Terra Quest from the local authority

All application types house holders
minors/majors and others

Process all payments through the
Planning Portal payment service

Validate all application types based
on both national rules and local
validationlists

Manage invalid applications working 
with agents and applicants

Your complete 
service
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TerraQuest’s professional
team offer an excellent
service
Nicola Spencer, Arun District Council

„
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Arun District Council

What our clients say

Arun District Counciluses the 
TerraQuest PAVS to validate 
Householder and Advertisement 
Consents.

We treat the service as an extension 
to our own validation team and it 
provides us with greater resilience 
especially during busy periods. The 
staff are very approachable, and we 
have been pleased with the service 
that has been provided to date.

Nicola Spencer, Arun District Council

South West Devon Partnership

We engaged with TerraQuest, initially 
on a short-term contract,at a time when 
we were Short on resources and our 
validation performance was suffering.

TerraQuest’s integration to our systems 
was seamless and they offered an 
affordable and high-quality service which 
we ended up using for an extended 
period. I’d recommend TerraQuest as a 
professional team who offer an excellent 
service.

DrewPowell, South West Devon 
Partnership
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Quayside Tower, 252-260 Broad Street,
Birmingham, B1 2HF

Julius.Rwegasira@TerraQuest.co.uk
Information@TerraQuest.co.uk

+44 (0)121 234 1300

Contact us today
For more information about our TerraQuest services. 


